
 

 
 
Ancero helps businesses stay connected as their full-service, communications partner. Our award-
winning Managed IT & Managed Communications provide small-to-medium-sized businesses 
technology solutions to drive growth, agility and productivity. Founded in 1999, Ancero translates 
decades of industry experience into innovative solutions that ensure operational excellence for 
businesses throughout the Northeast. As a family owned and operated business, Ancero takes 
pride in providing superior quality of service while exceeding customer expectations. 

Position Title: NOC Technician 

Position Summary 

Ancero is seeking an experienced NOC Technician who is motivated to participate in a highly active 
24x7x365 Managed Services environment.  As a service provider, we proactively monitor, manage 
and analyze systems and networks for functionality, performance and security.  A technician with 
strong voice and data problem solving and troubleshooting skills is desired. 

Responsibilities 

 Respond to network and system faults reported by our voice and data monitoring and management 
platforms. 

 Troubleshoot fault conditions and perform corrective actions. 

 Oversee patch management, endpoint security and backup systems. 

 Respond to customer inquiries and problems in a timely fashion. 

 Communicate with customers and co-workers regarding received faults, diagnosis and suggested 
remediation. 

 Manage incident tickets by following work-flow, performing notifications and documenting 
procedure results. 

 Manage ticket queues, prioritize customer issues and coordinate escalations. 

 Work with third party service providers to facilitate corrective actions for all fault and performance 
incidents. 

 Collaborate with team members, customers and other service providers. 

 Participate in maintaining monitoring and management platforms. 

 Participate in managed services implementations and ongoing configuration. 

 Create network and system documentation during new customer onboarding and continually 
maintain throughout the customer service cycle. 

 Create periodic reports for capacity and performance of monitored environments. 

 Position Qualifications 

 A flexible working schedule is required for this position. 
 Excellent customer service and follow up skills. 
 Strong written and verbal communication skills. 
 Ability to prioritize and stay organized in a fast paced environment. 
 Ability to work individually and also within a team. 



 

 Ability to maintain a professional demeanor. 
 At all times punctual and dependable. 
 Technical certifications are desirable. 
 VoIP skills and certifications are desirable. 

 
 
Consider joining a growing organization with a solid reputation as a leader in the managed services 
and communications industry. Ancero offers a rich benefits package, competitive wages, and 
opportunity for career growth all within a fun, energetic and fast paced environment. Our state of 
the art network operations facility offers all the latest technology needs for your productivity. 
Qualified applicants should submit your resume to hr@ancero.com. 


